
Prior to joining our legal plan community, here are a few simple steps on the simple process 
to enroll and get your plan set up. 

Our website is designed to be self-service, but if you need further assistance or questions, you can also call 

our Client Service Center at 800-821-6400, Monday through Friday 8:00 a.m. to 8:00 p.m., ET.

How it works: using our website 
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Legal Plans

Legal help made easy

MetLife Legal Plans makes it easy to get the legal help you need throughout your life with  
no copays, deductibles, or claim forms when using a network attorney for a covered matter.

Create an account and get access to:

         Full coverage information to see how the plan can help you

         A tour of our digital estate planning solution 
— begin creating documents you can finalize once you enroll

         View our attorney network and Google reviews

         Self-help documents to handle simple legal matters

Simply create your personal account at www.legalplans.com/whyenroll 
to explore on your own, and to see how a legal plan can work for you.

By creating this account, you are not enrolling in the plan, and MetLife Legal Plans will not solicit or sell your email.

Group legal plans are administered by MetLife Legal Plans, Inc., Cleveland, Ohio. In California, this entity operates under the name MetLife Legal Insurance 
Services. In certain states, group legal plans are provided through insurance coverage underwritten by Metropolitan General Insurance Company, Warwick, 
RI. For complete details of the coverage, call or write the company.

How it works once you’re enrolled

Easy to find an attorney

Create an account to find an attorney, 
get an Eligibility ID or complete  
digital estate planning.

Easy to make an appointment

Call the attorney you select, provide 
your Eligibility ID and schedule  
a time to talk or meet.

Easy from start to finish 

That’s it! There are no copays, deductibles, 
or claim forms when you use a network 
attorney for a covered matter.
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